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DURATION 

78 hours 

TIMINGS 

DAY 
13 Days 
10am - 4pm 
EVENINGS 
9 weeks 

Tue-Wed-Thu 
6pm - 9pm 

WEEKENDS 
Sat x 5 / Sun x 5  
9am - 5pm 

EXAM CODE 

70-646 
70-640 
70-642 

MCITP Overview 
 
The Microsoft Certified IT Professional (MCITP) 
credential validates that an individual has the 
comprehensive set of skills necessary to perform 
a particular job role, such as database 
administrator or enterprise messaging 
administrator. MCITP certifications build on the 
technical proficiency measured in the Microsoft 
Certified Technology Specialist (MCTS) 
certifications. Therefore, you will earn one or 
more MCTS certifications on your way to earning 
an MCITP credential. 

Why study MCITP? 
 
Earning a Microsoft Certification validates your proven experience and knowledge in using Microsoft 
products and solutions. Designed to be relevant in today’s rapidly changing IT marketplace, Microsoft 
Certifications help you utilize evolving technologies, fine-tune your troubleshooting skills, and improve 
your job satisfaction. 
 
Whether you are new to technology, changing jobs, or a seasoned IT professional, becoming 
certified demonstrates to customers, peers, and employers that you are committed to advancing your 
skills and taking on greater challenges. In addition, certification provides you with access to exclusive 
Microsoft Certified Professional (MCP) resources and benefits, including opportunities to connect 
with a vast, global network of MCPs. 
 

Why study @ IT Futures? 
 

¶ 100% Instructor-led 
¶ Study Day or Evenings or Weekends 
¶ Courseware Provided 
¶ Refreshments Provided 
¶ Hands-on & Practical Experience 

ENROL NOW @ www.itfutures.net.au 

*Prices are subject to change. Please call to confirm dates and timings 

INCLUDES 

3 X EXAM VOUCHERS 

itfutures.net.au
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DURATION 

42 hours 

TIMING 

DAY 
7 Days 

10am - 4pm 
EVENINGS 
4 weeks 

Tue-Wed-Thu 
6pm - 9pm 

WEEKENDS 
Sat x 3 / Sun x 2  
9am - 5pm 

EXAM CODE 

640-822 
640-816 

CCNA® Overview 
 
Cisco Certified Network Associate (CCNA®) validates the ability to install, configure, operate, and 
troubleshoot medium-size route and switched networks, including implementation and verification 
of connections to remote sites in a WAN. CCNA curriculum includes basic mitigation of security 
threats, introduction to wireless networking concepts and terminology, and performance-based 
skills. This new curriculum also includes (but is not limited to) the use of these protocols: IP, 
Enhanced Interior Gateway Routing Protocol (EIGRP), WAN Protocols, Routing Information 
Protocol Version 2 (RIPv2),VLANs, Ethernet, access control lists (ACLs).  

Why study CCNA®? 
 

CCNA certification is a second-level Cisco Career certification that indicates a foundation in 
apprentice knowledge of networking. CCNA certification validates the ability to install, configure, 
operate, and troubleshoot medium-size routed and switched networks, including testing and 
verification of connections to remote sites in a WAN and Wireless theory.  

 
 
 
 
Why study @ IT Futures? 
 

¶ 100% Instructor-led 
¶ Study Day or Evenings or Weekends 
¶ Courseware Provided 
¶ Refreshments Provided 
¶ Hands-on & Practical Experience 

Training 

Interconnecting Cisco Networking Devices Part 1 (ICND1)  

Interconnecting Cisco Networking Devices Part 2 (ICND2) 

ENROL NOW @ www.itfutures.net.au 

*Prices are subject to change. Please call to confirm dates and timings 

INCLUDES 

EXAM VOUCHER 

http://en.wikipedia.org/wiki/Cisco_Career_Certifications
http://en.wikipedia.org/wiki/Computer_network
http://tools.cisco.com/E-Learning-IT/LPCM/LpcmLLController?action=CourseDesc&COURSE_ID=5117
http://tools.cisco.com/E-Learning-IT/LPCM/LpcmLLController?action=CourseDesc&COURSE_ID=5118
itfutures.net.au
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DURATION 

10 Days 

COST 

$1899 

EXAM CODE 

220-701 
220-702 

A+ Overview 
 
The CompTIA A+ certification is the industry standard for computer support 
technicians. The international, vendor-neutral certification proves competence in 
areas such as installation, preventative maintenance, networking, security and 
troubleshooting. CompTIA A+ certified technicians also have excellent customer 
service and communication skills to work with clients.  

Why study A+? 
 

CompTIA A+ Essentials measures the necessary competencies of an entry-level IT 

professional with a recommended 500 hours of hands-on experience in the lab or field. It tests 

for the fundamentals of computer technology, networking and security, as well as the 

communication skills and professionalism now required of all entry-level IT professionals. 

 
CompTIA A+ Practical Application is an extension of the knowledge and skills identified in 
CompTIA A+ Essentials, with more of a "hands-on" orientation focused on scenarios in which 
troubleshooting and tools must be applied to resolve problems. 
 
 

Why study @ IT Futures? 
 

¶ 100% Instructor-led 
¶ Study Day or Evenings or Weekends 
¶ Courseware Provided 
¶ Refreshments Provided 
¶ Hands-on & Practical Experience 

ENROL NOW @ www.itfutures.net.au 

*Prices are subject to change. Please call to confirm dates and timings 

INCLUDES 

2 x EXAM VOUCHERS 

itfutures.net.au
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DURATION 

 16 Hours 

TIMINGS 

3 x Sat 
10am - 4pm 

COST 

$499 

MYOB Accounting 
 
The skills and knowledge acquired in this course will allow the use to create a company data 
file complete with historical and opening balances, produce and manage purchase orders 
and invoices, manage accounts payable and accounts receivable, and produce BAS 
documentation..  

Why study MYOB Accounting? 
 
At the completion of this course you should be able to:  

¶ find your way around an MYOB AccountRight data file and extract some useful 

company information  

¶ create a new company file for use in AccountRight  

¶ modify an existing chart of accounts to suit your business needs  

¶ make changes to customer and supplier details in the card file  

¶ create an inventory in AccountRight of items for sale  

¶ purchase items for a business in AccountRight  

¶ enter payments for purchases that have been made  

¶ produce more complex invoices  

¶ apply customer payments to open invoices  

¶ work with the inventory that has been set up in AccountRight  

¶ use AccountRight's cheque facility for making purchases  

¶ reconcile AccountRight data against company bank statements  

¶ work with the reporting system in AccountRight  

¶ understand how AccountRight is set up and works with the GST  

¶ set up and complete a Business Activity Statement  

Why study @ IT Futures? 
 

¶ 100% Instructor-led 
¶ Study Day or Evenings or Weekends 
¶ Courseware Provided 
¶ Refreshments Provided 
¶ Hands-on & Practical Experience 

ENROL NOW @ www.itfutures.net.au 

*Prices are subject to change. Please call to confirm dates and timings 

MYOB (Mind Your Own Business) is Australia's 
number 1 accounting and bookkeeping package. 
Over 1 million businesses use it to manage their 
books, employees and customers. 
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DURATION 

6 Weeks 

TIMING 

Mon - Fri 
10am - 4pm 

COST 

$595 

Certificate I in Information Technology Code: ICA20105 
 

Who should do this course: Learners who have had limited exposure to information technology, 
learners who had no opportunity to achieve this qualification during the final years of secondary school, 
migrants or refugees with limited or no exposure to information technology or people in the workplace 
who want to reinforce or formalise their on the job skills with a qualification or community education 

clients. 

What is the purpose of the learning program?  

This qualification provides the skills and knowledge for an individual to function at a 
basic level of Information Communication Technology (ICT) competency in the 
contemporary information society. It will enable a person to undertake basic ICT 
functions using a personal computer and to engage in fundamental online activities. 
It could be described as 'the community standard in ICT literacy' and may be wholly 
or partially used as an access and equity program. Its objective is to enable people 
to acquire basic ICT knowledge and skills at a fundamental or foundation level or as 
a supplement to school curricula in middle to senior years or for adult and 

community education clients.   

You will learn how to: 

Operate a personal computer 
Operate a word processing application 
Send and retrieve information using web browsers and email 
Operate a spreadsheet application 
Operate a database application 
Operate a presentation package  

 
 

You will receive after successfully completion a: Certificate I in Information 
Technology and you will be eligible to apply for higher level courses, such as the Certificate 
II in IT, and continue on up to an Advanced Diploma   

*Prices are subject to change. Please call to confirm dates and timings 

FACE TO FACE 

TRAINING 

ENTRY REQUIREMENTS: A basic level of the   
English Language, Literacy & Numeracy skills. 

DURATION 

180 hours 
approx. 

TIMING 

FULL-TIME 
6 weeks 
Mon - Fri 
10am - 4pm 
PART-TIME 
20 weeks 
Tue-Wed-Thu 
6pm - 9pm 

COST 

$595 



 7 

 

Suite 5, Level 1 / 424 St Kilda Rd, Melbourne, 3004 - www.itfutures.net.au 

DURATION 

350 hours 
approx. 

TIMING 

FULL-TIME 
12 weeks 
Mon - Fri 
10am - 4pm 
PART-TIME 
40 weeks 
Tue-Wed-Thu 
6pm - 9pm 

COST 

$1495 

Certificate II in Information Technology Code: ICA20105 
 

Who should do this course: Learners who have had limited exposure to information technology, 
learners who had no opportunity to achieve this qualification during the final years of secondary school, 
migrants or refugees with limited exposure to information technology (after Cert I) or people in the 
workplace who want to reinforce or formalise their on the job skills with a qualification This qualification 
provides the foundation ICT skills and knowledge for an individual to be an effective ICT user or 

employee.  

What is the purpose of the learning program?  

The qualification provides foundation general computing and employment skills that 
enable participation in an information technology environment in any industry. The 
Certificate II in Information Technology equips you with comprehensive skills and 
knowledge to use computers in the workplace and also provides you with a sound 
understanding of computer concepts. You will also learn how to complete common 
office tasks using microcomputers and common Microsoft Office applications. 
Certificate II in Information Technology graduates can look forward to careers in 
computer sales, data entry operations, word processing and computer 
systems support or as an office assistant or to work in records 

*Prices are subject to change. Please call to confirm dates and timings 

¶ Follow workplace safety procedure 
¶ Design organisational documents 

using computing packages 
¶ Operate computer hardware 
¶ Operate computing packages 
¶ Integrate commercial computing 

packages 
¶ Use computer operating system 
¶ Work effectively in an IT environment 
¶ Communicate in the workplace 

¶ Connect hardware    
peripherals 

¶ Receive and process oral and 
written communication 

¶ Interact with clients 
¶ Capture a digital image 
¶ Access and use the internet 
¶ Detect and Protect from Spam and other 

destructive software  

 

FACE TO FACE 

TRAINING 

You will receive after successfully completion a: Certificate II in Information 
Technology and you will be eligible to apply for higher level courses, such as the Certificate 
IIi in IT, and continue on up to an Advanced Diploma   
 
ENTRY REQUIREMENTS: ICAU1128B - Operate a 
Personal Computer & a basic level of the English 
Language, Literacy & Numeracy skills. 
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Invest in your Future today 

 
 
 
 
 

 
  

 

 

 

 

 

 

 

 

 

 


